TIME WARNER CABLE BUSINESS CLASS

Wideband Internet

Today, data-intensive applications and services such as data, voice and
video are dominating the Internet. As a result, IP is rapidly becoming the
primary transport medium for these applications. It is now more
important than ever for your company to have reliable Internet services
with scalable bandwidth speeds. That is why Time Warner Cable
Business Class, a leader in providing innovative technology and
best-in-class products, is transitioning from broadband to wideband
service with DOCSIS 3.0, an industry standard for offering data over
cable.

By delivering Time Warner Cable Business Class Wideband Services
over our Hybrid Fiber Coax (HFC) infrastructure, we have again proven
our commitment to investing in next-generation network technologies
that help businesses be more productive. From metropolitan centers to
outlying areas, our advanced network infrastructure is able to reach
more businesses in more locations. To meet your unique business needs,
new tiers are available in a range of bandwidth speeds up to 50 Mbps.
Plus, increased speeds make it easier for you to converge data services
seamlessly over a single IP connection and minimize costs.

Migrate from broadband to wideband today with Time Warner Cable
Business Class. We offer businesses a broad range of Internet, Phone,
Cable TV, Ethernet, and Mobile solutions. Contact your local Time Warner
Cable Business Class office for a free consultation today.

INTERNET | PHONE | CABLETV | ETHERNET

> Greater Productivity:

Delivers premium bandwidth
throughput speeds, enabling
your business to be more
productive.

Bandwidth Scalability:
Provides dynamically scalable

bandwidth speeds up to
50 Mbps to meet your evolving
business needs.

Network Availability:

Extends the reach and quality
of your network via our Hybrid
Fiber Coax (HFC) infrastructure.
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TIME WARNER CABLE BUSINESS CLASS

Wideband Internet

Benefits Network Reach — Easily link Increased Productivity — Scale > Comprehensive Product
business locations with our bandwidth speeds for quicker Solutions — Combine additional
unique network infrastructure e-mail uploads and downloads to services, such as Phone, Cable
that extends from metropolitan enhance business productivity TV and Managed Security, for
to outlying areas greater cost savings

Easy to Manage — Enjoy
Easy Installation — Migrate getting all your Internet services
without disruptions to day-to-day from one company, with one hill
business operations and one point of contact
Features Speed — Enhanced speeds for HFC Network — Efficient Scalable Capacity —

Service Tiers

greater business performance
with our wideband technology

Wideband Services

Time Warner Cable

Business Class Wideband Internet

and secure Hybrid Fiber Coax
(HFC) network ensures reliable
business communications

Downstream Speed

(download)

35 Mbps
50 Mbps

Customizable and flexible
bandwidth that can be adapted
based on your changing
business needs

Upstream Speed
(upload)

5 Mbps
5 Mbps

Value-Added Services

Business Class Online

Backup — Automatically protect
computer files against loss with
an easy, secure and reliable
backup solution

> Wireless LAN — Share your

Internet connection with multiple
devices without the expense of
additional wiring

> [P VPN — Securely transport

data, and exchange sensitive
information, between locations

Managed Firewall — Reduce
and eliminate exposure to
attacks with network security
that's uniquely customized

for your business

Wideband Internet Access Options
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We Got IT.

Products and services not available in all areas.

Actual speeds may vary. Subject to change without notice.
Time Warner Cable Business Class is a trademark of

Time Warner Inc. Used under license.
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